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Catholic Archdiocese of Melbourne, whose assistance enabled CatholicCare 
to produce this annual report on a small budget. 
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At an International gathering of charity 
workers at the Vatican in May, Pope Francis 
called on Catholics to do more to seek out 
those on the fringes of society who need 
help the most, he added that;

“We cannot become starched Christians, 
too polite, who speak of theology 
calmly over tea. We have to become 
courageous Christians and seek out 
those (who need help most).”

The work of CatholicCare in the Archdiocese 
of Melbourne is a key expression of the 
Church reaching out to those who are in 
greatest need. Through its various programs 
in prisons, with struggling communities 
and working to help repair broken 
families, CatholicCare provides a wonderful 
demonstration of that courageous outreach 
that His Holiness calls us to as followers of 
Christ.

I take this opportunity to congratulate the 
Chairman Frank Swan and the Board and 
staff of CatholicCare on another successful 
year of service and to thank all involved 
with CatholicCare for their contribution to 
the Church’s mission of care to those who 
are struggling and vulnerable in our midst.

 Denis J. Hart
 Archbishop of Melbourne

Archbishop’s Message 
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The past year has been one of considerable 
planning at CatholicCare. Our 2009-2012 
strategic plan held up well but it was time 
to envisage our future for the next three 
years and beyond. In the 2012-2015 plan 
the focus is front and centre on those for 
whom our services exist – our clients and 
their communities. 

We have committed in our plan to provide a 
“wrap-around” model of service for clients 
and an organisational structure and capacity 
to best serve that end. By “wrap-around” 
service we mean that we will seek to 
identify and respond to the diversity and 
complexity of the needs of those who come 
to us. We will provide a response to those 
needs when we can, but where not, we 
will work in partnership with others to find 
pathways and avenues for our clients to 
receive all the assistance they need. 

To work most effectively in this way we 
require access to good and reliable client 
information, excellent analysis of the impact 
of our interventions and strong networks 
and partnerships with other agencies. 
Each of these areas will be a focus of 
organisational development in the coming 
years and will, in our view, lead to an 
organisation that is more responsive and 
directed in every aspect of its work towards 
better outcomes for the people it serves.

While the planning has been an important 
feature of our year we have also continued 
to deliver high quality services to those 
who are most in need of assistance in 
our community. The report showcases 
the tremendous work and dedication of 
our people who work with individuals, 
families and communities to provide better 
outcomes and futures for even the most 
vulnerable. 

I thank the management and all staff for 
their unceasing efforts and I acknowledge 
the excellent support and direction provided 
through a talented and dedicated Board. 
This year saw some changes in Board 
membership. Retiring from the Board 
were Fr Kevin Dillon and Jane Tongs, both 
of whom provided outstanding service 
and leadership over a number of years. 
Joining the Board were Terry Healy, Patricia 
Quigley, Fr Thang Vu, and Kieran Walshe 
all of whom bring a wealth of talent and 
experience which will assist us in guiding 
the development of CatholicCare through 
the next phase of its journey.

 Frank Swan
 Chairman

Chairman’s Report
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In a year where we have seen an escalation 
of the harsh policies and rhetoric against 
asylum seekers in Australia, and enormous 
increases in Victoria in the number of 
prisoners where the poor, the mentally ill 
and addicted are grossly overrepresented, 
it was enormously refreshing to see the 
emergence of Pope Francis. 

His earliest actions have reminded us that 
as a church we must have a keen and 
generous focus on those who are poorest in 
our midst. On Holy Thursday he commenced 
his Easter ceremonies with a visit to a youth 
prison where he washed the feet of young 
men and women as a model of service. In 
his first visit outside Rome after becoming 
Pope he visited the Sicilian Island of 
Lampedusa, temporary home to thousands 
of refugees and asylum seekers, where he 
spoke strongly against the “globalisation 
of indifference” that leads to tragedies like 

the deaths of so many migrants seeking a 
better life. 

The work of CatholicCare is an expression 
of the Church’s focus precisely on those 
who are poor, struggling, or in any way 
disadvantaged. The pages of this report 
are testament to our work with prisoners, 
asylum seekers and refugees, those trapped 
in addictions, struggling families and 
disadvantaged communities. 

A major focus of our 2012-2015 strategic 
plan is to place those people at the very 
centre of our organisation, and to ensure 
that they are assisted more effectively. 
An organisational review and ongoing 
development of our client and business 
management systems to ensure that 
the needs of clients are addressed in a 
holistic way remain challenges that we are 
currently seeking to meet. 

Over the past year the scope of our work 
has increased in a number of areas. New 
partnerships with parishes have assisted us 
to provide family support and counselling as 
well as greater care for asylum seekers and 
refugees. 

At the invitation of Bishop Prowse of 
the Diocese of Sale we now manage 
the programs of CatholicCare Gippsland 
(formerly Centacare Gippsland). Gippsland’s 
population is dispersed, whilst its geography 
is diverse and grand in scale. We look 
forward to delivering services to families 
and children, and accepting this invitation 
means we can now provide our assistance, 
love and care to even greater numbers. 

In 2011, the archbishops of Melbourne 
and Hobart and the bishops of Sandhurst, 
Ballarat and Sale established CatholicCare 
Victoria Tasmania (CCVT) – a company 

Chief Executive Officer’s Report
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limited by guarantee – with the aim of 
promoting collaborative arrangements 
between CatholicCare and Centacare 
agencies of the dioceses. CCVT currently 
holds contracts in the Family and 
Relationships Support areas on behalf of 
participating agencies who deliver the 
programs at the local level. In the year 
ahead we will continue to implement 
strategies intended to focus our efforts 
on the most disadvantaged families and 
communities in Victoria. 

Once again the Catholic Community and 
other community partners have been most 
generous through providing volunteers, 
through funding particular initiatives and 
through support of our other fundraising 
measures. 

The prayer and support of the Church 
through the parishes, the Archbishop and 
the Diocesan Finance Council; the dedication 
and expertise of the Board; and the 
professional competency and self-giving of 
skilful staff – have all contributed to a year 
where once again CatholicCare has provided 
essential and much needed assistance to 
those who are struggling and has provided 
a true expression of the Church as a “Church 
for the Poor”.

  Fr Joe Caddy
  Chief Executive Officer

9
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Corporate Profile 

CatholicCare is a leading State-wide 
non-profit organisation committed 
to strengthening local families and 
communities.

Since 1935, we have been dedicated to 
offering professionally delivered programs 
and services that improve the lives of those 
who are most vulnerable and in need. 

While our core work will always be 
disadvantaged families and individuals 
experiencing poverty, homelessness, 
domestic violence or addiction issues, we 
continue to look for funding opportunities 
and develop programs that address the 
current issues faced by specific cultural 
groups, families and society in general.

Our work is inspired by our vision 
of “life to the full’ for families and 
individuals in all their diversity with 
the breadth of our services extending 
to communities across Melbourne, 
Geelong and Gippsland.

Our services are funded by 
government grants and contracts, 
sponsorship and contributions from 
donors and supporters, income earned 
from investments and fees charged for 
the services which we deliver.

Governance 

CatholicCare operates under a charter 
from the Archbishop of Melbourne for 
the purposes of “carrying on the welfare, 
non-profit, educational and charitable 
activities of the Roman Catholic Church in 
the Archdiocese of Melbourne with respect 
to the welfare of families.” (CatholicCare 
Charter)

We are governed by a volunteer Board of 
Directors appointed by the Archbishop of 
Melbourne who provide strategic direction 
and oversee the activities and operations 
of the organisation in line with our mission 
and vision. 
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The new management structure for 
Operations began in July 2012. We have 
worked progressively during the year to 
embed the new structure which places 
an emphasis on, and turns our focus to, 
the communities in which we work. The 
new structure brings together a range of 
services in locations so that we can be 
more integrated in our service delivery in 
communities. It also helps us build towards 
achieving our strategic goal of “wrap-
around” services, where the service user is 
at the centre and we mobilise our services 
and work with external partners to meet 
the range of needs for each individual and 
family.

In April 2013 we began a partnership with 
the Diocese of Sale to manage CatholicCare 
Gippsland on behalf of the Diocese, 
extending our place-based approach across 
a range of communities in Gippsland. This 
partnership has begun strongly and we look 
forward to consolidating this arrangement in 
the coming year.

We have continued and strengthened our 
partnership with MacKillop Family Services 
and Jesuit Social Services in the support of 
families and individuals exiting the held 
detention system. Our work in partnership 
with a number of parish communities 
to support people seeking asylum has 
grown as the needs of this group of very 
vulnerable people have increased.

Our diverse and skilled staff group, ably 
assisted in many programs by incredibly 
committed and creative volunteers, have 
continued to deliver high quality, flexible 
and invaluable supports to individuals, 
families and communities. It is a privilege 
to work alongside such talented individuals 
and teams and be able to glimpse the 
impact our compassionate, dignified, 
respectful and inclusive approach has on 
the people we exist to serve. 

 Sheree Limbrick
 Director

Operations
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Our work with families through our Family and Relationship Support 
programs is extensive and varied.

Our focus is on local families, and where possible, keeping families together 
by providing services for couples, families, children and individuals to 
manage and sustain healthy relationships.
 
Our Family and Relationship Counselling services, the Geelong Family 
Relationship Centre, our Marriage and Relationship Education programs, 
and the Alcohol and Other Drug Family Service all share the common goal 
of supporting and nurturing families as the basic building blocks of caring, 
healthy and just communities. 

We also support employees through counselling, critical incident support 
and management development through our ACCESS Employee Assistance 
program.

Family and Relationship Support
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Our Counselling and Family Relationship 
Services team have had an extremely 
productive year, not only in the provision 
of counselling and related programs, but 
through the strengthening of internal and 
external relationships to provide clients 
with complementary services appropriate 
for their needs.
 
We piloted a number of new initiatives 
including a Parental Alliance Program (for 
parents having difficulties/estranged from 
their children), relationship counselling 
days and educational forums. 
 
Thanks to the support of Cabrini Health 
Social and Outreach Program, we 
continued our work at the Horace Petty 
Housing Estate focusing on education 
engagement and community links 
for young children and their families. 
CatholicCare volunteers, the Lions Club 

of Melbourne and local school teachers 
provided one-to-one tutoring and 
homework club services.
 
We established a partnership between 
North Greensborough Parish and North 
Greensborough Primary School where our 
school counsellors and family relationship 
counsellors worked collaboratively to ensure 
best outcomes for all parishioners.
Our trained staff delivered 4862 
counselling sessions to families and 
individuals in the past year to help them 
develop coping mechanisms and find 
resolutions to their problems.
 
Over the next 12 months we will continue 
to focus on building links with parishes; 
increase our counselling/family therapy 
services to families where mental health 
is an issue and further explore counselling 
opportunities for the ageing population.

Family and Relationship Counselling
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The Family Dispute Resolution program 
assists individuals, particularly parents, to 
resolve conflicts arising from separation 
or divorce. Our family dispute resolution 
practitioners use their expertise in Family 
Law to help parents to work through 
issues of parenting, property and financial 
settlements so that they are able to arrive 
at solutions that are in the best interest of 
their children. 

449 clients received much needed Family 
Dispute Resolution services in the last year.

Our Parenting Order Program (POP) works 
alongside separated families who have 
experienced very high conflict over a 
long period of time. We aim to minimise 
conflict and help families to better manage 
parenting and contact arrangements, 
ensuring the interests of the children are 
first and foremost. 

622 new clients dealing with separation 
and high conflict received guidance through 
our Parenting Order Program.

Post Separation Services Family Law Pathways Network – 
Greater Melbourne

The Family Law Pathways Network 
– Greater Melbourne supports the 
development of a coordinated 
family law system that assists 
separated and separating families 
to promptly and seamlessly 
access legal services and human 
services. During 2012-2013, Greater 
Melbourne took networking online 
with the launch of its wiki website 
www.vflpnwiki.org.au (developed 
collaboratively by a community of 
users, allowing any user to add and 
edit content). This greatly extended 
our reach and the breadth of 
information we can provide to our 
members, which grew to 1165 – 
62% from the legal sector and 38% 
from community service providers.

Over the 12 months, 1417 people 
attended one or more network 
activity and 2013-2014 will be 
even bigger.
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Over the past year CatholicCare’s 
Integrated Family Services team provided 
support to 217 families across the 
western suburbs of Melbourne.  The 
team has continued to provide a 
professional service with outreach to 
vulnerable, high risk clients in the home, 
and has given parents assistance and 
linked them with other community 
supports. CatholicCare delivers these 
much needed Integrated Family Services 
through the ChildFIRST initiative, which 
aims to ensure vulnerable families and 
children receive support before statutory 
involvement.

In the next 12 months, we will further 
streamline our service delivery in 
this area in partnership with other 
organisations in our ChildFIRST 
catchments, and continue to provide 
ongoing professional training for our staff 
across a range of areas including family 
violence and cultural competence.

Integrated  
Family Services

17

Family Law Pathways Network – 
Greater Melbourne
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Our Marriage and Relationship Education 
Unit continued to develop its range of 
programs during 2012-2013 with expanded 
services designed to nurture healthy and 
growing relationships. This included the 
creation of additional Vietnamese Parenting 
programs, the expansion of our African 
Dads and Kids Camp program and providing 
increased accessibility to our Bringing Your 
Baby Home program.

4430 people benefitted from our  
Marriage and Relationship Education 
services in the past year. This included 
brides and grooms-to-be through our 
pre-marital relationship building initiatives, 
to students and young families through 
our ‘Relationships Matter’ and ‘GodStart’ 
programs.

In the coming year we will be conducting 
a complete review of our Partnerships 
program and explore new models of 
delivering relationship education. 

We will also be establishing Marriage and 
Relationship Education programs in the 
Diocese of Sale, and work closely with other 
CatholicCare programs to provide integrated 
relationship education services, particularly 
to refugee and Vietnamese communities.

Marriage and Relationship Education
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CatholicCare’s Adoption and Permanent 
Care Program continued to deliver 
specialised services to those who are 
no longer able to care for their child. 
Our work in this area included several 
sensitive assessments to provide support to 
families before and after the adoption and 
permanent care process. 

Our Adoption Information Service (AIS) 
also facilitated many positive mediation 
outcomes enabling us to reunite families.
Our team worked on 64 cases in the  
past year.

Recent amendments to the Adoption Act 
1984, implemented from 1st July 2013, 
has meant that biological parents now 
have access to receiving some identifying 
information about the child they gave up for 
adoption – which will have impact on our 
work when supporting clients in this area. 
With this in mind, our focus in the coming 
year will be to review our structure and 
approach to ensure we are able to continue 
to achieve positive outcomes for all clients.

Adoption and Permanent Care
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Our Family Relationship Centre in Geelong 
is designed to assist and support families to 
cope with life in today’s complex world, and 
works in partnership with other community 
service organisations to strengthen families 
and see them through difficult times.

In addition to our core family relationship 
services, new and improved initiatives 
implemented during the year included 
facilitating regular Building Connections 
seminars and the provision of ‘Our Kids’ 
post separation parenting groups – both 
with great success. This saw a continued 
high demand for our services with our staff 
working with 1007 clients during the past 
12 months.

Our focus in the coming year will be 
to continue to increase and strengthen 
preparatory/education opportunities for 
parents who are entering into Family 
Dispute Resolution (including Building 
Connections seminars) and providing strong 
training and supervision opportunities for 
our staff, including specialised training to 
better assist the Indigenous community.

Geelong Family Relationship Centre
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A number of new projects were 
implemented in the past year that have 
bolstered our Alcohol and Other Drug Family 
Services and extended our reach within 
new and existing communities. 

These projects included working with 
Burmese and African communities to 
provide family casework and preventive 
alcohol and other drug community 
education; expanding counselling services in 
the Dandenong and Whittlesea/Murrindindi 
areas, and shifting emphasis within our 
Cambodian, Laotian & Vietnamese Project 
from community based education to 
casework activity.

633 clients from diverse backgrounds 
received individual counselling in the past 
year with a further 458 people benefitting 
from casework and community education. 
36 families were also given much needed 
support through our Alcohol and Other Drug 
playgroups.

CatholicCare’s team of counsellors will 
continue to build upon the types of services 
currently offered over the coming year, with 
a particular focus on establishing services 
for Vietnamese women affected by alcohol 
and other drugs and/or mental health 
issues.

Alcohol and Other Drug Family Service
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CatholicCare’s ACCESS Programs provide 
assistance and counselling support to 
employees on behalf of their employers. 
Continuing to build upon our high quality of 
professional ACCESS services, a major focus 
throughout 2012-2013 was to increase the 
flexibility in the methods used to deliver 
counselling – in particular developing our 
use of online tools (Skype), telephone 
sessions and utilising CatholicCare 
counsellors in a range of locations.

In the past year ACCESS provided 3054 
sessions to employees who were 
experiencing problems in their professional 
and/or personal life. This included 
counselling, critical incident response, 
workplace training and workplace 
mediation.

ACCESS Programs
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Community Development

CatholicCare’s Community Development work intentionally focuses on 
geographic communities; communities of culture; and clients, to identify 
their needs and facilitate resources and programs that strengthen their 
capacity and resilience. 

We support individuals and local families to increase opportunities and 
reduce social isolation and disadvantage. Our aim across all community 
development programs is to build people’s self-esteem and self-reliance to 
be able to enjoy all aspects of life to the full and participate meaningfully in 
their communities.
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Asylum seekers are presented with many 
barriers when making the transition 
from immigration detention centres into 
community detention programs. While 
Government policy and practices were 
ever-changing throughout the past year, 
CatholicCare strived to maintain consistent, 
high quality and compassionate case work 
services to this highly marginalised and ‘in 
need’ group of families and adult males.

In the past year we have given much 
needed help to 62 asylum seekers through 
our Community Detention Program, while 
five families have benefited from support 
through our bridging visa program. This 
has included the provision of housing, case 
work and advocacy support, as well as 
providing them with practical assistance and 
referrals to help them transition into a new 
environment and way of life.

Asylum Seeker Support Program

26
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Building upon the successful outcomes for 
those assisted in 2011-2012, throughout the 
year we continued to focus on providing 
services relevant to the settlement needs of 
newly arrived refugees. 

This included the provision of casework and 
referral services to members of the Afghani, 
Sudanese and Burmese communities; 
information sessions addressing health, 
relationships and financial education, 
support groups and workshops and school 
based activities for young people including 
‘New Kids on the Court’ Basketball Project, 
and complex case support for those with 
complex needs.

We assisted 353 individuals and families 
and facilitated 1359 referrals to link clients 
with local mainstream services. 843 client 
sessions were conducted, with 294 people 
receiving assistance in financial literacy, 
accommodation, social and life skills 
including English language skills, education, 
employment and migration. 

A particular highlight was the launch of the 
Green Patch Plus Project in Melton, which 
engaged 30 local refugee job seekers 
to help them become self-sufficient. They 
received training in basic horticulture, 
permaculture and garden systems so 
they can now design and maintain water-
efficient organic vegetable and herb 
gardens.

In the coming year we will continue to 
strengthen our settlement programs for 
both families and young people and further 
develop and build upon our complex case 
support service. 

Refugee and Settlement Program
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Community-led Recovery, Renewal and Resilience

CatholicCare’s Community-led Recovery, 
Renewel and Resilience (previously the 
Bushfire Community Recovery Service) was 
established in June 2009 in response to the 
Black Saturday Bushfires that swept through 
Victoria in February that year. 

We are extremely proud of the role it has 
played in the recovery and rebuilding of 
property, of livelihoods and of community 
spirit.

We are particularly thankful to the many 
people who have/were involved from 
the early days until today and who have 
supported this project. The physical 
assistance, volunteer efforts and emotional 
and financial support from parishes, schools, 
volunteers, community organisations and 
the Catholic Community were instrumental 
in the success of this service. 

28

Special acknowledgement is also reserved 
for The Archbishops Charitable Fund Bushfire 
Appeal. Their funding guidelines of the 
program allowed us the flexibility to consult 
and take advice directly from community 
representatives on what recovery and 
rebuilding services they needed established 
in order to get people back on their feet 
and positive about their future. 

Disaster recovery is a long term process 
and five years after its establishment, this 
service will conclude in December 2013.

Community On-Ground Assistance 
Program (COGA)

COGA formed in 2010 as a merge between 
the Property Recovery Assistance Team (a 
small group of Kinglake Ranges residents 
who volunteered to clean up each other’s 
properties) and the Trades Skilled Assistance 
Team based in Yarra Glen and Kinglake (a 
volunteer group of skilled tradespeople who 
started clearing properties, felling trees and 
undertaking carpentry repairs and medium 
sized rebuilding projects). 

To date, this program has worked on over 
350 properties in bushfire affected areas and 
is now administered through the Eastern and 
Community Health Network (EACH).

Right from the beginning we were determined that whatever we did it would be in the hands of the community. I am incredibly 
proud of our workers who were guided by people in these ravaged communities to provide exactly the services the communities 
believed they needed. And, I am deeply impressed with the way our organisation bent itself to the needs of the people distraught 
by the Black Saturday Bushfires.

  Fr Joe Caddy, CEO, CatholicCare
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The Resilience of a Hummingbird

It is 83 days since Black Saturday; 78 
towns, 7000 people, more than 2300 
properties damaged and 173 people 
perished.

I see trucks come down the mountain 
filled with scrap metal that was 
someone’s life. I wonder if the owner 
had a chance to sift through their 
remains, whether they had one final 
farewell. And I wonder what the 
farewell would look like anyway. 

Stories of courage and inspiration, of 
sheer bloody mindedness are many and 
often. As I drive behind another truck 
pushing up the hill, I’m reminded of the 
humming bird in the forest fire. 

It’s an old story of how the 
hummingbird flew back and forth to 
the river collecting water and dropping 
it on the fire. Given the enormity of 
the fire, the other animals asked the 
hummingbird what it was doing ‘I am 
doing what I can’ it replied. 

 Janet Cribbes

(Kairos Catholic Journal, March 2010)

Spirit of the Spine – stories by people of 
the firespine

As part of the healing process of 
communities, the service funded 
documentary photographer Viv Méhes and 
editor Jenny Lee to create a photographic 
project ‘Spirit of the Spine’.

Local people were invited to speak through 
pictures and words about their experiences 
of the fires and what has happened since.

The stories offer a unique mosaic of insights 
into how different people have responded 
to this disaster and its aftermath.

‘Even in the most extreme circumstances – 
in the darkest, desperate fight for survival 
– the human spirit is capable of remarkable 
resilience. Surviving any type of near-death 
experience creates a new beginning and 
the opportunity for rebirth. It forces you 
to take a look at your life and reinvent 
every single fibre of your being. It’s all 
about healing, and I need to take up the 
challenge of finding ways to do that.’

  Dean Cerneka

Spirit of the Spine is available for purchase 
at www.ccam.org.au

CatholicCare was the only organisation that 
came and asked the community what they 
wanted, then went about trying to meet that 
need, even if it meant going beyond their 
core business. 

 Bill Gale, former chair Community  
 Representative Committee,  
 Kinglake Ranges (June 2012)

We knew we could not do this alone, but 
it is the most difficult thing to ask for help, 
and accept it with grace and gratitude. 
CatholicCare helped our children find a new 
school and returned desperately needed 
normality to our lives.

 Mary Ann Struppi, 
 Bushfire survivor 
 (Kairos Catholic Journal, March 2010)
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CatholicCare’s Education and School Support offers a wide range of 
programs.

Our early intervention and school counselling services assist students, their 
parents and teachers to identify concerns early and develop strategies to 
make better choices for their future. 

We offer supported tertiary education to socially isolated and 
disadvantaged adults through Clemente Fitzroy.

We assist people in managing feelings of uncertainty, loss and grief 
associated with death, separation, divorce and life threatening illness 
through Seasons™ Loss and Grief.

Education and School Support
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School Counselling

School Counselling is a collaborative 
initiative between CatholicCare and the 
Catholic Education Office Melbourne, which 
provides on-site counselling in primary and 
secondary schools. 

In the past year CatholicCare’s School 
Counselling has continued to grow both 
the number of psychological services 
offered and the number of staff employed 
to maintain delivery. 69 schools have 
benefitted from our professional services, 
with 1740 school-aged children and 
young adults receiving counselling for 
behavioural problems, difficulties with 
schoolwork and relationship issues with 
other students.

Cool2B@School/School Refusal

CatholicCare’s Cool2B@School/School Refusal program provides counselling to children 
and their families where the child has experienced extended periods of absence from 
school. Often these children isolate themselves to the point where fears set in and the 
thought of returning to school causes anxiety and physical illness. If untreated, this can 
lead to poor academic performance, long-term mental health problems and reduced 
opportunities in life.

In the past year, our counsellors delivered 683 sessions to 117 students and families, 
providing them with the much needed support to re-engage with the school system 
and continue with their education. 
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Clemente Fitzroy

Since partnering with Australian Catholic 
University (ACU) to deliver the Clemente 
Fitzroy program in 2012, we have seen a 
significant increase in the demand for this 
wonderful initiative. The premise behind 
the Clemente Fitzroy program is simple – 
education can change lives for the better.
 
CatholicCare has helped 33 students in 
the past year to return to education and 
experience positive change by studying 
tertiary level humanities subjects. Supported 
by CatholicCare’s volunteer learning 
partners, students in the program have 
typically faced life challenges such as 
substance misuse, mental health issues, 
previous imprisonment or homelessness 
and/or major psychological distress. 
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Seasons™ Loss and Grief

Seasons™ Loss and Grief is a unique 
peer support program developed 
by CatholicCare to help individuals 
and their families cope with the 
grief and feelings of loss that have 
resulted from separation, divorce, life 
threatening illness or the death of a 
loved one. 

In 2012-2013, CatholicCare continued 
to promote our Seasons™ Loss and 
Grief program through our school 
networks and external partnerships. 
In the Calendar year 2012, 291 
children and young people 
attended support groups run by 
CatholicCare trained staff. 

Over 100 new program facilitators 
were trained to deliver the program 
with a further 43 CatholicCare staff 
attending professional development 
seminars. 
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Pastoral Services

Our Pastoral Services chaplaincy is 
concerned with the spiritual and 
pastoral care of people in a range of 
setting and disadvantage. Chaplains 
support individuals and families 
in hospitals, prisons, youth justice 
centres and those experiencing 
mental illness and HIV/AIDS across 
Victoria.
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Chaplaincy

At the heart of CatholicCare’s Pastoral 
Services are our Chaplains, who provide 
emotional and spiritual support to those 
in the community who are in need of 
guidance and understanding. CatholicCare’s 
Chaplains provide these services to hospital 
patients and their families, prisoners and 
their families, those living with HIV/AIDS 
and young people in the youth justice 
system.

In the past year we have provided over 
100 hours of support each week 
to patients and their families in six 
metropolitan hospitals and supported 
parishes in a further two metropolitan and 
eight rural and regional hospitals to provide 
pastoral and chaplaincy support to patients 
and their families.

Our Chaplains have provided on average 
200 hours per week of support to 
prisoners and their families across 14 
prisons throughout metropolitan Melbourne 
and rural and regional Victoria. 50 hours 
of support per week has been provided 
to young people in Victoria’ two youth 
justice residential facilities and every week, 
30 hours of support per week has been 
dedicated to members of the Melbourne 
community living with HIV/AIDS.
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Fundraising, Marketing and 
Communications

We begin by thanking our donors and 
private benefactors for their generosity 
and willingness to donate through regular 
giving, fundraising and direct appeals. 
Without their support, many of our 
programs would not be possible.  
They help us to help others. 

Fundraising, Marketing and Communications 
had a busy and productive year. Comprising 
of fundraising initiatives, campaigns, 
corporate events and bequests, 2012-2013 
has also seen Trusts and Foundations and 
Volunteers come under our umbrella.  

Our revenue from donations, bequests 
and fundraising events in 2012-2013 
totalled $1.9 million, representing a 
slight increase on our forecast of $1.8 
million.

In the year ahead, we are looking 
forward to adopting some innovative 
ways to raise much needed revenue, 
and ensure the livelihood of our current 
programs and services.

 Janet Cribbes
 Director
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Events and Corporate Relations

Fundraising through events continued to be 
a focus this year with our annual Heavenly 
Gala Ball in May raising $50,000. 

In March we hosted the inaugural Parker 
Moffit Bequest Society afternoon tea. 
Named after our founders Norma Parker 
and Connie Moffit, the Society was 
established to protect our legacy and to 
preserve, enhance and promote the work of 
CatholicCare now and into the future. 

The Parker Moffit Oration, delivered by Terry 
Moran AC centred on “Public Services for 
the Public Good – Our obligations to each 
other.” While not a traditional fundraising 
event, we host this annually in our role 
as advocates for the disadvantaged and 
marginalised. 

And our valued team of staff and volunteers 
continued to fundraise on our behalf. Every 
year they tirelessly work behind the scenes, 
with event planning, fundraising ideas and 
participation. The Afternoon Teas, BBQ’s and 
community events they organised raised 
over $18,000 for programs that are either 
unfunded or partially funded. Without our 
volunteers none of our fundraising events 
would be possible. They are an integral 
part of the CatholicCare family and we 
are extremely grateful for their continuing 
support.

Heavenly Gala Ball 2013

1. Church Appeal (parishes) $196,612
2. Church Appeal (direct mail) $108,193
3. Christmas Appeal $120,028
4. Connect Appeal $19,070
5. Easter Appeal $68,307
6. June Appeal $250,549
7. Anniversary Register $4230
8. Bequests $607,280
9. Planned Giving $76,419
10. Donations $35,678
11. Events Income $68,196
12. Family Week $23,337
13. Friendship Club $700
14. Other Gifted Income $26,034
15. Trusts and Foundations $309,362
16. November Remembrance $8730
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We greatly value all our sponsors, 
partners, alliances and philanthropic 
trusts and foundations. We wish 
to acknowledge with appreciation 
the funding and support received 
from local, State and Federal 
Governments. 

Sponsors
Archdiocese of Melbourne
Diocese of Sale

Partners
Catholic Education Office Melbourne
Cabrini Health
Friends of St Mary of the Cross
Good Shepherd Youth and Family Service
Order of Malta
Our Community

Trusts and Foundations
Bishop’s Family Foundation
Foundation for Rural & Regional Renewal
Geelong Community Foundation
Gill Family Foundation
Give Where You Live
William Angliss Charitable Fund
William Buckland Foundation

Federal Government
Attorney Generals Department
Australian Sports Commission 

Department of Families, Housing, 
Community Services and Indigenous Affairs

Department of Health and Ageing
Department of Immigration and Citizenship
Federal Magistrates Court
Multicultural Youth Sports

victorian Government
Department of Justice
Department of Health
Department of Human Services

Department of Planning and 
Community Development

Victorian Bushfire Appeal Fund
Regional Development Victoria
Victorian Magistrates Court
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Local Government
City of Greater Dandenong 
City of Melton
City of Stonnington
City of Whittlesea
Murrundindi Shire Council
Shire of the Yarra Ranges
Mitchell Shire Council

Alliances
Anglicare
Australian Catholic University
Australian Red Cross
AMES

Barwon Community Legal Services and 
Victorian Legal Aid (Geelong)

Berry Street Children’s Contact Service
Bethany Children’s Contact Service
Brigidine Asylum Seeker Project
Brotherhood of St Laurence
Community West Children’s Service
Deakin University
DonCare

The Gathering Place Health Service
Glastonbury Community Services
Jesuit Social Services
Lions Club of Victoria
Mackillop Family Services
Mission Australia

People Living With HIV/AIDS Victoria 
(PLWHA)

Places Victoria
St John of God
Victorian AIDS Council (VAC)
Visy Centre Sunshine
Volunteer West
Wesley  Mission

Religious
Sisters of Mercy
Sisters of the Good Samaritan
Good Shepherd Sisters
Missionaries of God’s Love

Franciscan Missionaries of the Divine 
Motherhood

Order of Friars Minor

Bequests
Estate of Teresa Lew Sang
Estate of Leo John Hanger
Estate of Harold Vernon Hitchcock
Estate of Leah Margaret Akie
Estate of Georgena E Bradshaw
Estate of Helena Lynch
Estate of Evelyn Funke
Estate of Late Alan Patrick Dwyer
Estate of Anita Helen Metzger
Estate of Late Dorothy Elizabeth Reeves
Estate of Thomas Alexander Boyd
Estate of Late Harry Herbert Bugden
Estate of Catherine M Wilson
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Partnerships

Cabrini Health Social and  
Community Outreach Program

Cabrini Health’s Social and Community 
Outreach program and CatholicCare have 
been partners in funding and service 
delivery since 1992. Initially, Cabrini 
worked with us on the establishment of a 
counselling service in Malvern and over the 
ensuing years we have worked together 
on a range of programs and services. In 
2012-13, Cabrini supported CatholicCare with 
funding of $347,000 supporting four diverse 
initiatives across southeast Melbourne 
including continuing to support counselling 
services across Malvern, Dandenong and 
Mitcham (11% of total costs); refugee 
resettlement (22% of total costs); asylum 
seeker support (22% of total costs); and 
family education and support on a public 
housing estate in Prahran (95% of total 
costs).

Cabrini Health’s Social and Community 
Outreach program is about more than just 
a funding relationship. The partnership 
also means we work together actively to 
find opportunities for staff from Cabrini 
to assist in meeting the needs of our 
clients. In 2012-13, Cabrini’s Allied Health 
practitioners worked with us to develop 
a health education program for refugees, 
providing diabetes and nutrition education 
to refugee women who face significant 
barriers to accessing health information. 
Refugees often have a higher incidence 
of preventable diseases (such as diabetes, 
high blood pressure and cholesterol) than 
the general population.

Order Of Malta & Gill Family Foundation

In 2011, the Order of Malta and the Gill 
Family Foundation joined with CatholicCare 
to fund accommodation for a family seeking 
asylum and protection in Australia as part 
of our then new program to support asylum 
seekers in our community in partnership 
with parishes across the Archdiocese.
The funding from these two donors working 
together has provided safe and secure 
accommodation for a family with two 
young sons. The family are supported by a 
team of volunteers from St Timothy’s parish, 
Forest Hill.
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Student Volunteers

In the last financial year CatholicCare has 
placed 35 students across 12 programs 
including Family Counselling, School 
Counselling; Refugee and Settlement 
Program, Parenting Orders Program; 
Geelong Family Relationship Centre; and 
Alcohol and Other Drug Family Service.

Students came from 14 institutions which 
included Australian Catholic University, 
Northern Melbourne Institute of TAFE 
(NMIT), Swinburne University, La Trobe 
University, Victoria University, Monash 
University, RMIT University, Melbourne 
University, Cairnmillar Institute, Chisholm 
Institute, Holmesglen TAFE, The Malka 
Group Training & Consulting, Carrick Institute 
of Education and Relationships Australia 
Victoria.
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Students were enrolled in 15 different courses of study including:

• Diploma of Community Services
• Diploma of Community Development
• Diploma of Community Welfare
• Doctorate of Counselling Psychology
• Doctorate of Clinical Psychology
• Vocational Graduate Diploma Family Dispute Resolution 
• Bachelor of Social Work 
• Masters of Social Science (Human Services Counselling) 
• Masters Social Science Counselling
• Masters of Counselling 
• Masters of Community Psychology
• Masters of Clinical Psychology
• Masters of Psychology Counselling
• Master of Applied Psychology (Community Psychology)
• Master of Psychology (Education and Development)
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Corporate Services 

CatholicCare is fortunate, having regard 
to the current challenging financial 
environment, to have concluded 2012-2013 
with an operating surplus of $508,687. This 
surplus provides growth in our equity which 
will ensure the financial sustainability of our 
programs and services to the families and 
individuals who need our assistance and 
care. 

Revenue: Total income 2012-2013 increased 
by 6.5 per cent to $16.9 million. Gifted and 
sponsorship income from our highly valued 
supporters are of utmost importance in our 
ability to deliver a wider range of services. 
Granted income, from Commonwealth and 
State Government sources, is the largest 
category of our income.

Total expenditure was $16.4 million. 
See accompanying diagram for specific 
breakdowns.

CatholicCare has met the Quality 
Improvement Council’s accreditation 
requirements for the 3 year period to 
November 2014. 

In 2012-2013, we continued work on the 
resultant Quality Work Plan and are seeking 
to imbed quality improvement into all our 
services. 

A substantial amount of work has also been 
done in 2012-2013 to further develop our 
approach to risk management. The mid-
term review of our Quality Work Plan was 
conducted by QICSA in May this year. 

 Our next progress report is due to QICSA 
in October 2013 following which we will 
continue preparation for our organisation 
wide re-accreditation review in 2014.

The Board has endorsed our risk management 
framework and operating risk profile. The risk 
management framework provides us with the 
foundations and arrangements for designing, 
implementing and continually reviewing risk 
management throughout the organisation. 
Our operating risk profile was developed after 
considering challenges and opportunities we 
are currently facing and the impact this may 
have on achieving our strategic objectives. Over 
the next 12 months we will continue to focus 
on developing our organisational approach to 
risk management.

  Tony Newton
  Director 
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Expenditure Income 

Federal Govt 
Grants – 28.12%

Donations & 
Bequests – 15.49%

State Govt Grants – 15.75%

Project Specific 
Contributions – 
16.99%

Fees & 
Charges – 
23.66%
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$16.9m$16.4m

1. Family and Relationship Counselling $1,848,765 
2.  School Counselling Program $1,404,653 
3. Geelong FRC $1,275,895 
4. Chaplaincy  $914,794 
5. Family Dispute Resolution $490,702 
6. Family Support Program  $951,700 
7. Parenting Orders Programs $685,125 
8. Drug & Alcohol Services $729,922 
9. Adoption & Permanent Care $448,722 
10. ACCESS $762,138 
11. Marriage & Relationship Education $601,547 
12. Refugee & Community Settlement $966,231 

13. CatholicCare Gippsland $157,648 
14. Outpost Counselling – Geelong $255,294 
15. Morwell Post-Separation $176,167 
16. Bushfire Recovery Service & COGA Kinglake $1,697,433 
17. Asylum Seeker Support $66,949 
18. Community Detention Program $1,161,193 
19. Western Community Counselling $157,529 
20. Family Law Pathways Network $190,964 
21. RA VIC Sunshine & Greensborough $242,961 
22. Fundraising, Marketing and Communications $867,864 
23. Seasons™ $93,681 
24. Other Programs & Support $296,081 
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Human Resources

The Human Resources Team facilitate the 
attraction, retention and development of 
dedicated staff to deliver CatholicCare’s 
broad range of programs and services to its 
vulnerable clients. 

Over the past 12 months a number of key 
human resources initiatives have taken 
place including the implementation of 
a new organisational structure to better 
support the achievement of business goals, 
preparation for the launch of an Employee 
Self-Serve human resources information 
system, transition to the sector’s modern 
award structure and the provision of human 
resources support to other CatholicCare 
agencies.

A new Human Resources Plan has been 
developed encompassing key human 
resources areas of culture; learning and 
development; performance management; 
succession and workforce planning; 
recruitment, induction & retention; 
remuneration & benefits and policies.
 
Under this Plan initiatives such as our health 
and wellbeing program will support the 
retention of our high performing staff.

In a time of change for the organisation, 
CatholicCare has embarked on a Learning 
and Development Review. This project is 
designed to ascertain future staff learning 
and development needs and ensure staff 
have the practical skills and knowledge 
required to perform in their roles.

To enhance the organisation’s leadership 
capability in this changing environment, 
regular training sessions for Program 
Managers have commenced. Further 
leadership development initiatives are 
being planned.

The Human Resources Team look forward 
to the delivery and enhancement of these 
people programs over the exciting year 
ahead. 

 Peter McDonell
 Director
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Organisational Chart

CEO

Western Area Pastoral Services Community-led 
Recovery, Renewal 

& Resilience

Enterprise Services Eastern Area

Corporate Services
Finance/Administration/

ICT/Quality Assurance

Fundraising, Marketing & 
Communications

Trusts & Foundations/Bequests/
Donations/Events & Corporate 
Relations/Appeals/Volunteers

Operations Human Resources CatholicCare Victoria Tasmania 
 Contact Manager & Peak Body Support



46

Janet Cribbes
Director Fundraising, 
Marketing and Communications 
(Appointed September 2012)

Janet is highly experienced in community 
service and development work and 
program design and delivery; initiating and 
managing our Bushfire Community Recovery 
Service before being appointed Director of 
Fundraising, Marketing and Communications 
in September 2012. Janet has implemented 
Alcohol and Drug prevention programs with 
communities, Victorian and Commonwealth 
Government agencies, as well as managing 
campaigns and marketing for the Victorian 
Government. Janet has served on an 
inner-city local council as councillor and 
Mayor. She holds a BA in Social Work and 
in Social Services from Latrobe University 
and has completed numerous professional 
development courses in IT, finance 
management and governance. 

Fr Joe Caddy 
Chief Executive Officer
(Appointed October 2004)

Fr Joe is the Chair of Catholic Welfare 
Australia, the national peak body of Catholic 
community service providers, and Centacare 
Australia Ltd, the organisation responsible 
for the delivery of community service 
programs on behalf of the national network 
of Catholic service providers. In 1993, he 
completed a Licentiate in Social Sciences at 
the Gregorian University in Rome. He has 
a strong background in community service 
governance and social policy and regularly 
advocates for policies and programs to 
ensure stronger families and communities. 
In 2012 he commenced as Parish Priest at 
All Saints Church in Fitzroy.

Executive Profiles
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Sheree Limbrick
Director Operations 
(Appointed July 2012)

Sheree commenced her career in 
Human Services in 1994. Before joining 
CatholicCare in May 2011 as Director of 
Community Services, she held several 
high-level positions within the Human 
Services environment. Her primary focus 
was on program design, delivery, service 
management and policy and service 
development. In July 2012, Sheree assumed 
the role of Director of Operations across all 
of CatholicCare’s services including Family 
and Relationship Support, Community 
Development, Education and School Support 
and Pastoral Services. Sheree has a Bachelor 
of Social Science (Family Studies) from 
Australian Catholic University (ACU), along 
with Diplomas in Project Management and 
Business.

Tony Newton
Director Corporate Services 
(Appointed March 2008)

Prior to joining CatholicCare, Tony held 
several positions in the NGO sector and 
local government, most recently as Director 
Corporate Services, Diabetes Australia – 
Victoria. Tony has also worked in local 
government holding positions including 
Director Corporate Services – Shire of 
Bulla at Sunbury, Shire Secretary – Shire of 
Ballan, Deputy Shire Secretary – Shire of 
Hampden and Assistant Town Clerk – City 
of Colac. Tony has business qualifications 
from RMIT and post-graduate management 
qualifications from Melbourne Business 
School, The University of Melbourne. Tony 
has a keen interest in social justice and a 
commitment towards organisational quality 
improvement.

Peter McDonell
Director Human Resources 
(Appointed May 2013)

Peter has an extensive track record in 
strategic and operational HR roles in the 
corporate sector, including generalist 
and specialist HR management roles 
with Mercedes-Benz Australia/Pacific 
and Ceramic Fuel Cells Ltd. He has broad 
HR experience in strategy and policy, 
performance management, employee 
relations, learning and development, 
leadership development and culture change. 
Peter has led and mentored HR teams in 
the delivery of HR services to corporate, 
wholesale and retail environments. Peter 
has a Bachelor of Law and Bachelor of 
Arts from Monash University, a Graduate 
Diploma of Industrial Relations from Victoria 
University and a Certificate IV in Training & 
Assessment. He is a Certified Professional of 
the Australian Human Resources Institute.
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Frank Swan 
(Appointed to the Board November 2001) 

Frank has worked primarily in the fast moving 
consumer goods industry based in Australia, New 
Zealand and the UK. He is the former CEO of 
Cadbury Schweppes Australia Ltd and is a fellow 
of the Institute of Directors (UK) and the Australian 
Institute of Directors. Until recently, Frank was 
Chairman of the Fosters Group Ltd., a Director of 
the Commonwealth Bank and National Foods. Frank 
holds a Science Degree from the University of NSW. 

Fr Kevin Mogg AM, Episcopal Vicar Social Welfare 
(Appointed to the Board October 1991)

Fr Kevin has extensive involvement nationally and 
locally in the governance and management of the 
Church’s social welfare responses. For more than 
fifteen years he was a member of the Australian 
Catholic Social Justice Council, an advisory body to 
the Australian Catholic bishops. He founded the 
State Catholic community service peak Catholic 
Social Services Victoria. He has qualifications in 
social work and criminology. In 2004 he was 
appointed a Member in the Order of Australia.

Dr Ruth Webber 
(Appointed to the Board July 2003)

Dr Webber is Director of the “Quality of Life 
and Social Justice” Flagship Program within the 
School of Arts and Sciences at Australian Catholic 
University, (ACU). Ruth has degrees in psychology, 
education and sociology. Her research is focussed 
on stepfamilies and ‘at risk’ young people. Her work 
has been published in a range of areas including 
youth spirituality, family breakdown, stepfamilies, 
youth violence, substance abuse and social policy. 

Richard Stone OAM KSG
(Appointed to the Board September 2003)

Richard has been a corporate governance advisor 
since 1995 and until recently worked in Australia for 
a major professional services firm. During this time 
he has assisted listed companies, private companies, 
government entities, family, not-for-profits and faith-
based organisations with governance evaluations 
and solutions. Previously he was a senior executive 
with the Westpac Banking corporation having 
worked in all States and the United Kingdom. 

Mr David Huggins 
(Appointed to the Board March 2006)

David Huggins is Assistant Director Student 
and Family Engagement Services with the 
Catholic Education Office in Melbourne. He holds 
directorships with the Royal Children’s Hospital 
Education Institute, Royal Children’s Hospital 
Foundation, Oz Child Australia and Catholic School 
Boards. He is responsible for policy, strategic 
advice, budgets and service delivery in relation to 
Catholic Education Commission of Victoria to school 
populations, and manages a multidisciplinary team 
of professional staff providing services to targeted 
schools populations. 

Bernadette Steele
(Appointed to the Board May 2008)

Bernadette works at the Victorian Civil and 
Administrative Tribunal as a Senior Member. She 
is a former Director of Consumer Affairs (1997 to 
2002) and Deputy Secretary in the Department 
of Justice. She has also worked as a government 
lawyer in legislation, litigation and policy, in various 
areas including health, community services and 
water resources, and currently holds a position 
as a member of the Senate of Australian Catholic 
University. 

Board Member Profiles
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James McGarvey
(Appointed to the Board May 2008)

James is the founding Director of The Agenda 
Group, a Melbourne-based public policy and 
communications consultancy. He has previously 
worked for a range of senior politicians in both 
Government and Opposition. James has a Master 
of Arts (Professional Communication) from Deakin 
University, as well as a Graduate Diploma in Public 
Relations, and is a member of the Public Relations 
Institute of Australia. 

Fr Thang vu
(Appointed to the Board January 2013)

Fr Thang spent nearly five years in the Finance 
industry before he commenced formation for the 
priesthood at Corpus Christi College. In 2008, 
Fr Thang was ordained to the priesthood for the 
Archdiocese of Melbourne and since 2011 has been 
parish priest at Catholic Parish of Ivanhoe. 
Fr Thang holds a Degree in Accounting from 
Monash University and a Graduate Diploma in 
Computer Science from Victoria University.

Patricia Quigley 
(Appointed to the Board January 2013)

Patricia has held various management roles in 
State government organisations. For the past 18 
years she has worked at the senior executive level 
gaining high-level business skills, knowledge and 
expertise. Patricia is a member of the Melbourne 
Business School Alumni Council and was also on the 
leadership committee of the Xavier Social Justice 
Network. She has a MBA from Melbourne University. 

Kieran Walshe  
(Appointed to the Board January 2013)

Kieran retired from Victoria Police in July 2012 
after 44 years of service across a broad range 
of policing activities and reaching the rank of 
Deputy Commissioner. He has broad experience 
in administration, governance, audit and risk and 
human resources.  Kieran is very focused towards 
community service and is currently a board member 
of the Victoria Police Blue Ribbon Foundation and 
the Victorian Goldfields Railway

Terry Healy 
(Appointed to the Board January 2013)

Terry’s various senior roles with both the 
Commonwealth and State Governments have 
ranged across central agencies, planning and 
natural resource management and social policy. He 
has a strong track record in whole of government 
coordination and organisational and management 
improvement and has provided direct advice and 
support to Ministers and heads of department. 
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Central Office 
East Melbourne 383 Albert Street
T: 9287 5555

• Pastoral Services*
• School Counselling*
• Marriage and Relationship Education*
• Seasons™ Loss & Grief*
• ACCESS

Locations
East Melbourne
Level 2/174 Victoria Parade 
T: 9662 3929

• ACCESS Programs* 

Bairnsdale
St Mary’s Parish Centre 
23 Pyke Street
T: 5153 2012

• Family and Relationship Counselling

Bundoora
15 Plenty Road 
T: 9466 7353

• Alcohol and Other Drug Family Service
• Family Dispute Resolution
• Family and Relationship Counselling
• Parenting Orders Program

Dandenong
96 Cleeland Street
T: 9793 2200

• Alcohol and Other Drug Family Service
• Family Dispute Resolution
• Family and Relationship Counselling
• Integrated Family Services
• FOCCUS

Dandenong
224 Thomas Street 
T: 8710 9600

• Asylum Seeker Support
• Refugee and Settlement

Fitzroy 
St Mary of the Cross Centre
23 Brunswick Street 
T: 8417 1200
• Alcohol and Other Drug Family Service
• Clemente Fitzroy
• HIV/AIDS Ministry

Footscray
3 Wingfield Street
T: 9689 3888

• Adoption and Permanent Care
• Adoption Information Service 
• Alcohol and Other Drug Family Service
• Family Dispute Resolution
• Family and Relationship Counselling
• Integrated Family Services
• Parenting Orders Program
• Refugee and Settlement
• FOCCUS

Geelong
62 McKillop Street
T: 5221 7055
• Family Dispute Resolution
• Family and Relationship Counselling
• Parenting Orders Program
• FOCCUS

Geelong Family Relationship Centre
Suite 2/27-31 Myers Street
T: 1300 656 043

• Family Dispute Resolution
• Parenting Orders Program



vOLUNTEERING
o	Yes I would like information

DONATIONS AND BEQUESTS
Yes I would like information on:
o	Planned Giving eg monthly
o Bequests

SUBSCIBE TO CONNECT
o	Yes I would like to subscribe to 
 CatholicCare’s CONNECT newsletter

Title First Name   

Surname     

Street Address    

Suburb      

Postcode     

(BH)     

(AH)     

Postcode     

Email 

Get involvedKinglake
57 Whittlesea-Kinglake Road
T: 5786 1016

• Community-led Recovery, Renewal and 
Resilience

Malvern
1-3 Valetta Street
T: 9576 2377

• Cool2B@school/School Refusal Program
• Family Dispute Resolution
• Family and Relationship Counselling
• FOCCUS 

Morwell
227 Princes Drive 
T: 5133 3180

• Post Separation Cooperative 

Pakenham
1 Rogers Street 
T: 5941 4100

• Family and Relationship Counselling

* Services are delivered at a range of sites across Melbourne, Geelong and Gippsland.

Sale
230 York Street 
T: 5144 4868

• Family and Relationship Counselling

Warragul
19 Connor Street
T: 5622 1188
• ACCESS
• Clergy Health and Wellbeing
• Family and Relationship Counselling
• Marriage and Relationship Education

Mitcham
510-512 Whitehorse Road
T: 9873 4344

• Alcohol and Other Drug Family Service
• Cool2B@school/School Refusal Program
• Family Dispute Resolution
• Family and Relationship Counselling

Werribee
2/19 Synnot Street
T: 8742 6835

• Integrated Family Services

Please return to:

Fundraising, Marketing and Communications
PO Box 196, East Melbourne VIC 8002



Volunteering: 
You could choose to be a volunteer 
and offer support to one of our many 
programs. As a volunteer you benefit 
from the experience by: staying active in 
retirement; developing and maintaining 
skills while looking for permanent 
employment; but more importantly, the 
feeling of knowing you’re helping others 
less fortunate. Becoming a volunteer is 
easy and the hours are flexible. You can 
opt to come in at regular times or register 
to have us contact you for special events 
when we need extra help.

Donations and Bequests:
You may like to help financially by 
becoming a regular donor or leaving 
a Bequest in your Will. CatholicCare 
depends on the generosity of individuals, 
families and organisations to maintain 
and deliver services and programs which 
are available to everyone. 

Subscribe to CONNECT 
newsletter
We understand that some people may 
not have the time to volunteer or the 
financial means to donate regularly. If 
this is the case, you can get involved 
from the comfort of your lounge-room by 
subscribing to our quarterly newsletter 
CONNECT. This keeps our supporters and 
donors up to date on our activities and 
programs, fundraising events that we hold 
throughout the year and new initiatives or 
partnerships we are involved in. 
 
To GET INVOLVED or to find out more about  
becoming a CatholicCare supporter visit our 
website www.ccam.org.au or complete 
the form overleaf and send it back to us.

If you would like to share in the CatholicCare 
journey, there are many ways you can be involved 
and contribute to the great work that we undertake 
on behalf of the community.

Strengthening local families and communities

www.ccam.org.au


