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Dear Friends, Dear Friends, 

I don’t think any of us could have predicted a year I don’t think any of us could have predicted a year 
quite like what we have experienced so far in 2020.  quite like what we have experienced so far in 2020.  

The devastating bushfires that swept across Victoria The devastating bushfires that swept across Victoria 
during summer, with many losing their homes and during summer, with many losing their homes and 
livelihoods and, in some cases, loved ones. livelihoods and, in some cases, loved ones. 

And now in a time when social connection and a And now in a time when social connection and a 
sense of community is most needed, we are being sense of community is most needed, we are being 
forced apart by the physical distancing measures we forced apart by the physical distancing measures we 
must maintain for our own safety. must maintain for our own safety. 

Despite the many challenges, our work has not Despite the many challenges, our work has not 
stopped. Every day CatholicCare strives to bring stopped. Every day CatholicCare strives to bring 
our vision to reality - for a stronger, more inclusive our vision to reality - for a stronger, more inclusive 
society, where everyone can reach their potential society, where everyone can reach their potential 
and live life to the full. and live life to the full. 

We have provided hundreds of families, individuals We have provided hundreds of families, individuals 
and children with support over the last few months. and children with support over the last few months. 
Many, who have never sought out help before but Many, who have never sought out help before but 
now need it to keep a roof over their heads, bills now need it to keep a roof over their heads, bills 
paid and food on the table. paid and food on the table. 

Since the COVID-19 restrictions began, we focused on Since the COVID-19 restrictions began, we focused on 
moving our services to a “telecare” model to ensure moving our services to a “telecare” model to ensure 
that even during restrictions the community could that even during restrictions the community could 
continue to access our services. I can report that continue to access our services. I can report that 
since moving to the telecare model, we have been since moving to the telecare model, we have been 
able to support even more people to access the able to support even more people to access the 
mental health, relationship and financial assistance mental health, relationship and financial assistance 
they need during this difficult period. All whilst they need during this difficult period. All whilst 
maintaining the caring and relationships focused maintaining the caring and relationships focused 
approach which defines our work at CatholicCare.approach which defines our work at CatholicCare.

As we embark on our 85th year providing care and As we embark on our 85th year providing care and 
support to Victorians, I am buoyed by the resilience support to Victorians, I am buoyed by the resilience 
and determination of our team and thanks to your and determination of our team and thanks to your 
support, I am optimistic that together we can support, I am optimistic that together we can 
navigate through this adversity.navigate through this adversity.

Given the current arrangements, the CatholicCare Given the current arrangements, the CatholicCare 
Board have made the decision to extend the current Board have made the decision to extend the current 
strategic plan to June 2021, and I am delighted to strategic plan to June 2021, and I am delighted to 
share with you some of the key initiatives we are share with you some of the key initiatives we are 
planning to undertake over the next 12 months at planning to undertake over the next 12 months at 
www.ccam.org.au/StrategicPlan2021www.ccam.org.au/StrategicPlan2021  

We are incredibly lucky to have loyal supporters like We are incredibly lucky to have loyal supporters like 
you. None of this would be possible without your you. None of this would be possible without your 
donations and care. Thank you.donations and care. Thank you.

Vale Frank SwanVale Frank Swan

Frank Swan, former CatholicCare Chair.Frank Swan, former CatholicCare Chair.

Message from Message from 
the CEOthe CEO

The Board and staff of CatholicCare are deeply The Board and staff of CatholicCare are deeply 
saddened by the passing of our good friend and saddened by the passing of our good friend and 
former Chair, Frank Swan. former Chair, Frank Swan. 

In 2001 Frank joined CatholicCare as the Chair of In 2001 Frank joined CatholicCare as the Chair of 
CatholicCare Board. During Frank’s 14 years as the CatholicCare Board. During Frank’s 14 years as the 
Chair, he led the organisation to a quadrupling of Chair, he led the organisation to a quadrupling of 
income and the establishment of new programs income and the establishment of new programs 
including support for asylum seekers and refugees, including support for asylum seekers and refugees, 
families living with alcohol and other drug families living with alcohol and other drug 
addiction, and communities recovering from the addiction, and communities recovering from the 
Black Saturday bushfires. Black Saturday bushfires. 

Frank and Helen Swan have been valued donors for Frank and Helen Swan have been valued donors for 
many years; their support of CatholicCare’s refugee many years; their support of CatholicCare’s refugee 
and asylum seeker programs, including the Eltham and asylum seeker programs, including the Eltham 
Project (2016-2018) is particularly noteworthy.  Project (2016-2018) is particularly noteworthy.  

Kind and humble; a gentleman in every sense Kind and humble; a gentleman in every sense 
of the word. Frank stood strongly for those who of the word. Frank stood strongly for those who 
were less fortunate and he will be respected were less fortunate and he will be respected 
and remembered for his steadfast leadership, and remembered for his steadfast leadership, 
dedication to mission, and generous heart. dedication to mission, and generous heart. 

Our heartfelt prayers to Helen and family.Our heartfelt prayers to Helen and family.

To read more, please visit website:To read more, please visit website:  
www.ccam.org.au/FrankSwanwww.ccam.org.au/FrankSwanNetty Horton Netty Horton 

Chief Executive OfficerChief Executive Officer

22

Paul Zammit, Senior Manager Pastoral ServicesPaul Zammit, Senior Manager Pastoral Services

How can we celebrate life, love, and relationships in How can we celebrate life, love, and relationships in 
the midst of a global health and economic crisis?   the midst of a global health and economic crisis?   

Back in the 1930s, Connie Moffit and Norma Parker Back in the 1930s, Connie Moffit and Norma Parker 
hit the streets and laneways of Melbourne’s “pockets” hit the streets and laneways of Melbourne’s “pockets” 
of disadvantage. They unflinchingly immersed of disadvantage. They unflinchingly immersed 
themselves into the lived reality of human brokenness themselves into the lived reality of human brokenness 
and at the same time dared to dream, and enabled and at the same time dared to dream, and enabled 
new perspectives that helped to bring about liberation new perspectives that helped to bring about liberation 
and human flourishing. It is for this that we continue to and human flourishing. It is for this that we continue to 
exist today.  exist today.  

As George Bernard Shaw pointed out, “Some see As George Bernard Shaw pointed out, “Some see 
things as they are and ask, ‘why?’ Others dream things things as they are and ask, ‘why?’ Others dream things 
that never were and ask, ‘why not?’”   that never were and ask, ‘why not?’”   

This was certainly the benchmark by which Connie and This was certainly the benchmark by which Connie and 
Norma lived, and the legacy that we continue today.  Norma lived, and the legacy that we continue today.  

Reflecting on our founding story, and most especially Reflecting on our founding story, and most especially 
this year as CatholicCare celebrates 85 years, I get this year as CatholicCare celebrates 85 years, I get 
a sense that there has been and continues to be a a sense that there has been and continues to be a 
deeply imbedded magical realism in the way we seek deeply imbedded magical realism in the way we seek 
to give expression to who we are as an organisation.   to give expression to who we are as an organisation.   

In more ways than we may even realise, the In more ways than we may even realise, the 
current COVID-19 pandemic has caused us to stop and current COVID-19 pandemic has caused us to stop and 
think on life’s meaning and purpose. There are times think on life’s meaning and purpose. There are times 
when looking back is the best way forward. And this is when looking back is the best way forward. And this is 
indeed one of those times.   indeed one of those times.   

What is this quality that enabled Connie and Norma What is this quality that enabled Connie and Norma 
to believe so passionately in a new reality, while in to believe so passionately in a new reality, while in 
the depths of the Great Depression? We may find it in the depths of the Great Depression? We may find it in 
the works of Latin American novelists, Gabriel Garcia the works of Latin American novelists, Gabriel Garcia 
Marquez and Isabel Allende. Many writers, filmmakers, Marquez and Isabel Allende. Many writers, filmmakers, 
composers, poets and artists share this same capacity composers, poets and artists share this same capacity 

When going back is the best way forward: When going back is the best way forward: 
Celebrating 85 years in the time of COVID-19! Celebrating 85 years in the time of COVID-19! 

“We offer new perspectives and “We offer new perspectives and 
‘life giving’ pathways for those we accompany”‘life giving’ pathways for those we accompany”

- Paul Zammit- Paul Zammit

for magical realism. This profound, undefinable quality for magical realism. This profound, undefinable quality 
that somehow can hold the tensions and contradictions that somehow can hold the tensions and contradictions 
of life in its rawness as well as its beauty.  of life in its rawness as well as its beauty.  

We, too, bring a magical realism to our professional We, too, bring a magical realism to our professional 
relationships with our clients and each other. relationships with our clients and each other. 
Yes, we name human brokenness for what it is. Yes, we name human brokenness for what it is. 
At the same time we offer new perspectives and At the same time we offer new perspectives and 
“life giving” pathways for those we accompany.  “life giving” pathways for those we accompany.  

In essence, whether we do so consciously or not, In essence, whether we do so consciously or not, 
giving expression to this magical realism is our giving expression to this magical realism is our 
understated way of being “Christ-like”, of being understated way of being “Christ-like”, of being 
enablers of life to the full for all.enablers of life to the full for all.

Paul Zammit Paul Zammit 
Senior Manager, Pastoral ServicesSenior Manager, Pastoral Services
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This year Mustafa turns twenty-one years old. He is This year Mustafa turns twenty-one years old. He is 
a bright young man who is spending many demanding a bright young man who is spending many demanding 
hours working to complete his apprenticeship as a chef.   hours working to complete his apprenticeship as a chef.   

But life started out very differently for him…  But life started out very differently for him…  

When he was just five years old, his family was forced When he was just five years old, his family was forced 
to flee their homeland in Afghanistan due to religious to flee their homeland in Afghanistan due to religious 
persecution and war. They escaped to Pakistan with persecution and war. They escaped to Pakistan with 
many others like themselves, in hope of a better life.   many others like themselves, in hope of a better life.   

It wasn’t easy for Mustafa’s family while they It wasn’t easy for Mustafa’s family while they 
were living in Pakistan. When he turned six, were living in Pakistan. When he turned six, 
Mustafa started working as a carpet maker to help Mustafa started working as a carpet maker to help 
support his family. No school – just work to survive.support his family. No school – just work to survive.

Five years later, life finally took a turn for the Five years later, life finally took a turn for the 
better. Through the support of the United Nations, better. Through the support of the United Nations, 
Mustafa and his family were granted asylum Mustafa and his family were granted asylum 
in Australia. A chance at a new beginning.    in Australia. A chance at a new beginning.    

““As soon as we arrived, we had lovely people who As soon as we arrived, we had lovely people who 
welcomed us at the airport. Then they took us to the welcomed us at the airport. Then they took us to the 
grocery store, where they taught us how to buy food, grocery store, where they taught us how to buy food, 
how to communicate with others, and where to go. how to communicate with others, and where to go. 
[But] none of us spoke any English at all…[But] none of us spoke any English at all…” Mustafa ” Mustafa 
recalled.  recalled.  

Settling into a new country is a difficult task for Settling into a new country is a difficult task for 
anyone. For people seeking refuge making a new life, anyone. For people seeking refuge making a new life, 
‘a new beginning’ in Australia is a blessing, but also a ‘a new beginning’ in Australia is a blessing, but also a 
great challenge.   great challenge.   

Many refugees arrive with little more than the clothes Many refugees arrive with little more than the clothes 
on their back. They may have experienced significant on their back. They may have experienced significant 
trauma, and the grief of losing loved ones or having trauma, and the grief of losing loved ones or having 
left them behind, never to know if they are still alive.left them behind, never to know if they are still alive.

They also face financial hardship, mental and physical They also face financial hardship, mental and physical 
illness, unemployment and lack of English language illness, unemployment and lack of English language 

skills which are all barriers preventing them from skills which are all barriers preventing them from 
settling well in their new home.   settling well in their new home.   

For Mustafa and his family this was too true. For Mustafa and his family this was too true. 
Even though they were finally safe in Australia,  Even though they were finally safe in Australia,  
the financial and emotional struggles were not over.the financial and emotional struggles were not over.

When his teachers learnt about the challenges  When his teachers learnt about the challenges  
Mustafa was dealing with, they reached out to their Mustafa was dealing with, they reached out to their 
school’s CatholicCare refugee support worker. school’s CatholicCare refugee support worker. 
This is when Mustafa joined CatholicCare’s This is when Mustafa joined CatholicCare’s 
Settle Well Program.  Settle Well Program.  

Settle Well is a school-based program supporting Settle Well is a school-based program supporting 
young refugees and asylum seekers - helping them young refugees and asylum seekers - helping them 
to face the challenges of adolescence combined to face the challenges of adolescence combined 
with the complexities of re-settlement in a new with the complexities of re-settlement in a new 
country. Without support, the challenges these youth country. Without support, the challenges these youth 
face can form barriers to personal wellbeing, social face can form barriers to personal wellbeing, social 
participation, education, training and employment. participation, education, training and employment. 

Thanks to the support of our donors, CatholicCare Thanks to the support of our donors, CatholicCare 
provides care and support to young refugees just like provides care and support to young refugees just like 
Mustafa, helping them to achieve their dreams and Mustafa, helping them to achieve their dreams and 
give them a stronger start to life.  give them a stronger start to life.  

““CatholicCare is an amazing organisation who is CatholicCare is an amazing organisation who is 
assisting people from different backgrounds… we’re assisting people from different backgrounds… we’re 
all human beings and we should all assist each other all human beings and we should all assist each other 
when we’re in a time of need. And that’s what makes when we’re in a time of need. And that’s what makes 
us human – that’s who we are.us human – that’s who we are.” - Mustafa” - Mustafa

The Settle Well program is also made possible through The Settle Well program is also made possible through 
the generous support of the Collier Charitable Fund, the the generous support of the Collier Charitable Fund, the 
Give Where You Live Foundation, and the Melbourne Give Where You Live Foundation, and the Melbourne 
Catholic Archbishop’s Charitable Fund.Catholic Archbishop’s Charitable Fund.

The chance for The chance for 
a new beginninga new beginning

“...we’re all human beings and we should all “...we’re all human beings and we should all 

assist each other when we’re in a time of need.”assist each other when we’re in a time of need.”

“My support worker assisted me and my “My support worker assisted me and my 

family in a variety of ways such as with school family in a variety of ways such as with school 

fees and school uniforms, helping me with my fees and school uniforms, helping me with my 

CV to find a job and apply for them, and my CV to find a job and apply for them, and my 

communication… he also helped me do a barista communication… he also helped me do a barista 

course, so I could find a job in hospitality,”course, so I could find a job in hospitality,”
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Barbara came to learn of CatholicCare’s counselling Barbara came to learn of CatholicCare’s counselling 
services through her local council.services through her local council.

“Counselling has helped Barbara to continue to stand “Counselling has helped Barbara to continue to stand 
by and emotionally support her grandson, whilst also by and emotionally support her grandson, whilst also 
helping her create boundaries for her own emotional helping her create boundaries for her own emotional 
protection in the process,”protection in the process,” mentioned her counsellor. mentioned her counsellor.

“I suppose it’s easy for outsiders and family members “I suppose it’s easy for outsiders and family members 
to sit back and say ‘you should do this or that’ but to sit back and say ‘you should do this or that’ but 
they are not actually here. [My counsellor] really they are not actually here. [My counsellor] really 
understands what I’m going through. And the understands what I’m going through. And the 
counselling is tailored to my needs,”counselling is tailored to my needs,” says Barbara. says Barbara.

Because of the generosity of our supporters, Because of the generosity of our supporters, 
CatholicCare is able to offer both short and long-term CatholicCare is able to offer both short and long-term 
counselling services at a reduced/waived rate for counselling services at a reduced/waived rate for 
families and individuals experiencing financial hardship. families and individuals experiencing financial hardship. 

If you or a loved one needs counselling support, visitIf you or a loved one needs counselling support, visit  
www.ccam.org.au/counsellingwww.ccam.org.au/counselling  to find out more. to find out more. 

*At CatholicCare, we respect everyone who comes to us for help and many *At CatholicCare, we respect everyone who comes to us for help and many 
are working towards a fresh start in life. While the stories and quotes are true, are working towards a fresh start in life. While the stories and quotes are true, 
client names and images have been changed to protect their privacy.client names and images have been changed to protect their privacy.

Anne feels that there has been a positive impact on Anne feels that there has been a positive impact on 
her family too. “her family too. “I’ve got a 21 year old who just finished I’ve got a 21 year old who just finished 
school and now she wants to go and continue on school and now she wants to go and continue on 
because I’m studyingbecause I’m studying.” .” 

CatholicCare’s Clemente Program is made possible by CatholicCare’s Clemente Program is made possible by 
the generous support of the Noel and Carmel O’Brien the generous support of the Noel and Carmel O’Brien 
Family Foundation and our education partner Australian Family Foundation and our education partner Australian 
Catholic University.Catholic University.

To learn more about the Clemente program, please To learn more about the Clemente program, please 
visit visit www.ccam.org.au/clementewww.ccam.org.au/clemente

*At CatholicCare, we respect everyone who comes to us for help and many *At CatholicCare, we respect everyone who comes to us for help and many 
are working towards a fresh start in life. While the stories and quotes are true, are working towards a fresh start in life. While the stories and quotes are true, 
client names and images have been changed to protect their privacy.client names and images have been changed to protect their privacy.

The effects of harmful substance use can infiltrate The effects of harmful substance use can infiltrate 
every aspect of family life.every aspect of family life.

Despite the worry for their wellbeing, displays of Despite the worry for their wellbeing, displays of 
erratic or unpredictable behaviour from substance erratic or unpredictable behaviour from substance 
abuse can be a huge stressor on family members. abuse can be a huge stressor on family members. 
And it can be difficult to know how to help.And it can be difficult to know how to help.

Barbara* came to CatholicCare when she was Barbara* came to CatholicCare when she was 
struggling to support her grandson, who was kicked struggling to support her grandson, who was kicked 
out of home and now living under her roof.out of home and now living under her roof.

He was battling with serious mental health and He was battling with serious mental health and 
substance abuse issues, and despite others telling her substance abuse issues, and despite others telling her 
to kick him out, she knew he needed help.to kick him out, she knew he needed help.

“I needed some support because I was floundering “I needed some support because I was floundering 
around feeling very alone… I kept thinking I should around feeling very alone… I kept thinking I should 
be doing more.” be doing more.”   

Anne* never thought that education was something Anne* never thought that education was something 
she would ever have the opportunity to pursue. she would ever have the opportunity to pursue. 
A single parent when she was seventeen, and the sole A single parent when she was seventeen, and the sole 
carer of her seven grandchildren since her daughter’s carer of her seven grandchildren since her daughter’s 
untimely death. Anne is one of the many people untimely death. Anne is one of the many people 
supported by CatholicCare’s Clemente program. supported by CatholicCare’s Clemente program. 

““I had always wanted to study. I love to learn. I had always wanted to study. I love to learn. 
But I never thought that it would be something I But I never thought that it would be something I 
could do. There was no opportunity. It was just you could do. There was no opportunity. It was just you 
know, one day after another and I was still grieving for know, one day after another and I was still grieving for 
my daughtermy daughter”. But Clemente changed things for Anne.”. But Clemente changed things for Anne.

Clemente is a free, humanities-based higher education Clemente is a free, humanities-based higher education 
program that provides opportunities to people program that provides opportunities to people 
experiencing severe disadvantage and social isolation - experiencing severe disadvantage and social isolation - 
and gives them a supported study experience. and gives them a supported study experience. 

Clemente is more than just an education program. Clemente is more than just an education program. 
For Anne, it was the first time in her life she was doing For Anne, it was the first time in her life she was doing 
something for herself. “something for herself. “I didn’t realise this is what I didn’t realise this is what 
I needed. Something to do… Something I likeI needed. Something to do… Something I like.” .” 

“I’m a happier person. I’m in a better place. “I’m a happier person. I’m in a better place. 

I’m feeling optimistic.”I’m feeling optimistic.”

“Counselling helped me to feel “Counselling helped me to feel 

positive about what I’m doing. I feel positive about what I’m doing. I feel 

so much more positive about myself.”so much more positive about myself.”

55

Hope through the gift of education Hope through the gift of education 

A journey to confidence A journey to confidence 

“It’s opened up opportunities for our family.”  “It’s opened up opportunities for our family.”  
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This year has been a particularly rough time for many This year has been a particularly rough time for many 
in our community - first with the bushfires, and now in our community - first with the bushfires, and now 
with the COVID-19 pandemic.with the COVID-19 pandemic.

Those who were victims of the East Gippsland Those who were victims of the East Gippsland 
Bushfires are now suffering more than ever due to the Bushfires are now suffering more than ever due to the 
COVID-19 pandemic, and yet they still have such a long COVID-19 pandemic, and yet they still have such a long 
road to recovery from the devastation and trauma of road to recovery from the devastation and trauma of 
the bushfires.the bushfires.

At the beginning of February 2020, CatholicCare At the beginning of February 2020, CatholicCare 
launched our Bushfire Recovery Appeal to raise funds launched our Bushfire Recovery Appeal to raise funds 
to reinstate the Bushfire Community Recovery Service - to reinstate the Bushfire Community Recovery Service - 
a multidisciplinary response to supporting communities a multidisciplinary response to supporting communities 
affected by the Black Summer fires in East Gippsland.affected by the Black Summer fires in East Gippsland.

We want to thank everyone who has kindly donated We want to thank everyone who has kindly donated 
so far to enable us to commence support services so far to enable us to commence support services 
for the East Gippsland community. Our donors have for the East Gippsland community. Our donors have 
done an amazing job in raising almost $1 million of done an amazing job in raising almost $1 million of 
our overall $2.5 million target! But there is still a long our overall $2.5 million target! But there is still a long 
journey ahead.journey ahead.

This ambitious three-year project will offer therapeutic This ambitious three-year project will offer therapeutic 
counselling, emergency counselling, emergency 
relief, pastoral support and relief, pastoral support and 
community development community development 
projects to assist affected projects to assist affected 
families to rebuild lives and families to rebuild lives and 
restore community.restore community.

For the last few months, Thérèse Kearney, For the last few months, Thérèse Kearney, 
Senior Practitioner working in CatholicCare’s Bushfire Senior Practitioner working in CatholicCare’s Bushfire 
Community Recovery Service, has been undertaking Community Recovery Service, has been undertaking 
preliminary consultations - liaising with families, preliminary consultations - liaising with families, 
communities and individuals who have been affected communities and individuals who have been affected 
by the East Gippsland bushfires.by the East Gippsland bushfires.

While there have been changes to CatholicCare’s While there have been changes to CatholicCare’s 
service provision due to COVID-19, we are still providing service provision due to COVID-19, we are still providing 
supports to the Gippsland community via phone and supports to the Gippsland community via phone and 
video conferencing.video conferencing.

This includes Thérèse’s work and that of all our other This includes Thérèse’s work and that of all our other 
practitioners supporting families and communities practitioners supporting families and communities 
affected by the East Gippsland bushfires.affected by the East Gippsland bushfires.

Through her discussions with these communities, Through her discussions with these communities, 
Thérèse said that the main challenge for those affected Thérèse said that the main challenge for those affected 
by the bushfires is the fatigue and anxiety stemming by the bushfires is the fatigue and anxiety stemming 
from the prolonged trauma.from the prolonged trauma.

“Some people cannot face talking at the present time. “Some people cannot face talking at the present time. 
We have to wait until they are ready,”We have to wait until they are ready,” said Thérèse.  said Thérèse. 
“Those who have had ongoing unresolved issues “Those who have had ongoing unresolved issues 
prior to the fires are finding those issues are prior to the fires are finding those issues are 
now exacerbated.”now exacerbated.”

CatholicCare’s response – CatholicCare’s response – 

Reaching out to those in needReaching out to those in need

We know that providing long term outreach support We know that providing long term outreach support 
will be crucial to ensure we reach the affected will be crucial to ensure we reach the affected 
communities in East Gippsland - a region spread over communities in East Gippsland - a region spread over 
30,000 square kilometres where existing services 30,000 square kilometres where existing services 
are few and far between. Regional centres such as are few and far between. Regional centres such as 
Bairnsdale and Lakes Entrance are relatively well Bairnsdale and Lakes Entrance are relatively well 
serviced; however, we have received numerous reports serviced; however, we have received numerous reports 
that families and individuals living in the remote that families and individuals living in the remote 
towns of East Gippsland are struggling to access towns of East Gippsland are struggling to access 

recovery services.recovery services.

Our plan is to launch the Our plan is to launch the 
Bushfire Community Recovery Bushfire Community Recovery 
Service Outreach team in July Service Outreach team in July 
2020. The goal is to ensure 2020. The goal is to ensure 
that the children and families that the children and families 

of East Gippsland can access the long-term support and of East Gippsland can access the long-term support and 
care they need - in their local community.care they need - in their local community.

“It’s about taking our services directly to the families “It’s about taking our services directly to the families 
and individuals who are struggling, and connecting and individuals who are struggling, and connecting 
with them in their own locality,”with them in their own locality,” says Nick Collins,  says Nick Collins, 
Executive Manager of Operations.Executive Manager of Operations.

The team of community development and mental The team of community development and mental 
health professionals will travel around to remote health professionals will travel around to remote 
communities in a ‘CatholicCare Connection Van’ communities in a ‘CatholicCare Connection Van’ 
(essentially a CatholicCare office on wheels!) (essentially a CatholicCare office on wheels!) 
to facilitate community-building activities and provide to facilitate community-building activities and provide 
an access point for our services.an access point for our services.

To keep up to date on our Bushfire Community To keep up to date on our Bushfire Community 
Recovery Service visit Recovery Service visit ccambushfire.raisely.comccambushfire.raisely.com

Bushfire Community Bushfire Community 
Recovery Service Recovery Service 
updateupdate

‘The main challenge for those affected by ‘The main challenge for those affected by 

the bushfires is the fatigue and anxiety the bushfires is the fatigue and anxiety 

stemming from the prolonged trauma.’stemming from the prolonged trauma.’
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In 2019, CatholicCare started the Emergency Relief In 2019, CatholicCare started the Emergency Relief 
program to provide financial and material aid for program to provide financial and material aid for 
families and individuals experiencing hardship. families and individuals experiencing hardship. 
With the current impact of COVID-19, CatholicCare has With the current impact of COVID-19, CatholicCare has 
seen a surge in the number of people desperately seen a surge in the number of people desperately 
seeking this service. seeking this service. 

Emergency Relief is one of the many programs across Emergency Relief is one of the many programs across 
CatholicCare that is supported by a wonderful group CatholicCare that is supported by a wonderful group 
of volunteers.  of volunteers.  

Hundreds of dedicated volunteers make our work Hundreds of dedicated volunteers make our work 
possible. In fact, 10% of CatholicCare’s services are possible. In fact, 10% of CatholicCare’s services are 
directly supported by volunteers. directly supported by volunteers. 

Last year, our volunteers provided 13,382 hours of Last year, our volunteers provided 13,382 hours of 
support, equivalent to almost half a million dollars’ support, equivalent to almost half a million dollars’ 
worth of work. worth of work. 

Tom and Josie are two of the volunteers to hit the Tom and Josie are two of the volunteers to hit the 
ground running at the first site to offer Emergency ground running at the first site to offer Emergency 
Relief to the community; Warragul. Relief to the community; Warragul. 

Josie applied to become a volunteer after retiring and Josie applied to become a volunteer after retiring and 
moving to Warragul. “moving to Warragul. “I wanted to give back to the I wanted to give back to the 
community and share my skills by helping people.community and share my skills by helping people.”  ”  

Tom comes from a background of social work and Tom comes from a background of social work and 
worked in foster care, adoption and permanent care worked in foster care, adoption and permanent care 
programs. After retiring in 2013, Tom continued his programs. After retiring in 2013, Tom continued his 
involvement with volunteering and in 2019, joined involvement with volunteering and in 2019, joined 
CatholicCare’s Emergency Relief program. CatholicCare’s Emergency Relief program. 

Volunteers like Tom and Josie Volunteers like Tom and Josie 
make your donations go further make your donations go further 

““Volunteering has given me a meaningful opportunity Volunteering has given me a meaningful opportunity 
to help people practically and do something positive to help people practically and do something positive 
in my community. I enjoy getting out of the house, in my community. I enjoy getting out of the house, 
interacting with people and being a part of a team interacting with people and being a part of a team 
that cares for the community,that cares for the community,” Tom says. ” Tom says. 

““The [volunteering] experience has opened my eyes to The [volunteering] experience has opened my eyes to 
how difficult life is for some people – particularly those how difficult life is for some people – particularly those 
who are isolated, on low incomes or experiencing who are isolated, on low incomes or experiencing 
relationship breakdown and family violence. It’s given relationship breakdown and family violence. It’s given 
me an understanding of the hardship that others me an understanding of the hardship that others 
experience and the opportunity to help people in such experience and the opportunity to help people in such 
circumstances,circumstances,” Josie says.” Josie says.

Volunteers like Tom and Josie are invaluable to Volunteers like Tom and Josie are invaluable to 
CatholicCare. The vital work to our community is made CatholicCare. The vital work to our community is made 
possible by the extraordinary people who give their possible by the extraordinary people who give their 
time, skills and experience to help us respond to an time, skills and experience to help us respond to an 
ever-increasing demand for our services. ever-increasing demand for our services. 

We are so grateful for every one of our volunteers who We are so grateful for every one of our volunteers who 
make our work possible. make our work possible. 

If you would like to know more about volunteering at If you would like to know more about volunteering at 
CatholicCare, please email our Volunteer Coordinator, CatholicCare, please email our Volunteer Coordinator, 
Matthew Walton on Matthew Walton on volunteer@ccam.org.auvolunteer@ccam.org.au

“Volunteering has given me a meaningful “Volunteering has given me a meaningful 

opportunity to help people practically and do opportunity to help people practically and do 

something positive in my community.”something positive in my community.”

Tom and Josie, CatholicCare VolunteersTom and Josie, CatholicCare Volunteers
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Your efforts have helped so many people to live life to the fullYour efforts have helped so many people to live life to the full

Your gifts have strengthened families and communitiesYour gifts have strengthened families and communities

And your support will help many more to break through And your support will help many more to break through 
the barriers they face along their journey.the barriers they face along their journey.

A huge thank you to all who have supported A huge thank you to all who have supported 

CatholicCare’s mission over the last 85 years!CatholicCare’s mission over the last 85 years!

https://ccambushfire.raisely.com
mailto:volunteer%40ccam.org.au?subject=


About usAbout us
Relationships are at the heart of why CatholicCare exists. We help people to build Relationships are at the heart of why CatholicCare exists. We help people to build 
positive relationships, and repair connections when needed. CatholicCare is the social positive relationships, and repair connections when needed. CatholicCare is the social 
service agency of the Archdiocese of Melbourne and the Diocese of Sale. We provide service agency of the Archdiocese of Melbourne and the Diocese of Sale. We provide 
a range of counselling, education, community and pastoral services. We support all a range of counselling, education, community and pastoral services. We support all 
people regardless of their religious belief or background. Our vision is for a stronger, people regardless of their religious belief or background. Our vision is for a stronger, 
more resilient and inclusive society - where everyone can reach their potential and more resilient and inclusive society - where everyone can reach their potential and 
enjoy ‘life to the full’.enjoy ‘life to the full’.

Greater Melbourne • Geelong • GippslandGreater Melbourne • Geelong • Gippsland

Central Office Central Office 
383 Albert Street, East Melbourne VIC 3002383 Albert Street, East Melbourne VIC 3002

T: 03 9287 5555 T: 03 9287 5555 
E: CatholicCare@ccam.org.au E: CatholicCare@ccam.org.au 
W: www.ccam.org.auW: www.ccam.org.au

Child safety is paramountChild safety is paramount
CatholicCare actively works to listen to, CatholicCare actively works to listen to, 
empower and protect children, and has empower and protect children, and has 
zero tolerance for child abuse and neglect.zero tolerance for child abuse and neglect.

CatholicCare acknowledges CatholicCare acknowledges 
the traditional custodians the traditional custodians 
of the lands and waters of of the lands and waters of 
Victoria, and pays respect Victoria, and pays respect 
to Elders past and present.to Elders past and present.

“We facilitate the road 

“We facilitate the road to empowerment and walk 

to empowerment and walk 
with refugees, providing responsive 

with refugees, providing responsive 
emotional support and practical 

emotional support and practical 
assistance to make their settlement 

assistance to make their settlement 
journey a little smoother.” 

journey a little smoother.” - Yared- Yared

“I love the moments of 
“I love the moments of 

connection with couples in our 
connection with couples in our 

relationship courses when I get the 
relationship courses when I get the sense that something I have shared 

sense that something I have shared has given them a new way of being in 
has given them a new way of being in their relationships.” - Rhyannon 

their relationships.” - Rhyannon 

“It’s a blessing to be able to work with “It’s a blessing to be able to work with 

a passion of mine, relationships, and be in a passion of mine, relationships, and be in 

an environment of people whose goodness an environment of people whose goodness 

shines through every day in their hospitality, shines through every day in their hospitality, 

generosity and thoughtfulness.” - Mary generosity and thoughtfulness.” - Mary 

“Good leadership and our collective 

“Good leadership and our collective 
ownership of our values and mission are at 

ownership of our values and mission are at 

the core of our work. It is a privilege to work 

the core of our work. It is a privilege to work 

with the people who come to us for help in 

with the people who come to us for help in 
times of trouble.” - Rob

times of trouble.” - Rob

“I take pride to see through the positive 

“I take pride to see through the positive 

outcomes when we work with vulnerable 

outcomes when we work with vulnerable 

families and children from disadvantaged 

families and children from disadvantaged 

backgrounds, as well as supporting them in 

backgrounds, as well as supporting them in 

every possible way.” - Renu 

every possible way.” - Renu 

Our staff reflecting Our staff reflecting 
on their time at on their time at 

CatholicCareCatholicCare

“I enjoy working with passionate, skilled and “I enjoy working with passionate, skilled and 

compassionate staff to support families, children and compassionate staff to support families, children and 

individuals during difficult times in their life. The way we individuals during difficult times in their life. The way we 

are connected and value community, diversity and see the are connected and value community, diversity and see the 

strength in those who access our services is inspiring.” strength in those who access our services is inspiring.” 

- Sharon- Sharon

“Caring and Community are two words 
“Caring and Community are two words 

which best describe working for CatholicCare. 
which best describe working for CatholicCare. 

CatholicCare is very proactive and forward thinking and 
CatholicCare is very proactive and forward thinking and is constantly trying to improve programs and bring in 
is constantly trying to improve programs and bring in 
new ones in response to needs in the community.” 
new ones in response to needs in the community.” 

- Sandra - Sandra 

“What do I like about “What do I like about 

working at CatholicCare? Our Vision 
working at CatholicCare? Our Vision 

and Mission. Everyone is important 
and Mission. Everyone is important 

and of value and we care about the 
and of value and we care about the 

whole person, and this is not only for 
whole person, and this is not only for 

our clients but our staff also.” - Denise 
our clients but our staff also.” - Denise 

“The work here has given “The work here has given 

me the opportunity to explore that me the opportunity to explore that 

dynamic relationship between my dynamic relationship between my 

Catholic faith, Services of Care and Catholic faith, Services of Care and 

Social Justice.” - Susan  Social Justice.” - Susan  

“I believe that CatholicCare “I believe that CatholicCare 

is a great example of the melting is a great example of the melting 

pot which Australia is. People from pot which Australia is. People from 

different corners of the world who different corners of the world who 

call Australia home are working here call Australia home are working here 

together and making a contribution to together and making a contribution to 

the welfare of their fellow citizens.” the welfare of their fellow citizens.” 

- Hanna - Hanna 

“At CatholicCare we have an 
“At CatholicCare we have an 

ongoing commitment to improving 
ongoing commitment to improving 

our knowledge and our procedures, leading 
our knowledge and our procedures, leading 

to ongoing improvements in the way we work 
to ongoing improvements in the way we work 

- particularly in our service delivery and the 
- particularly in our service delivery and the 

experience of our clients.” - Alan 
experience of our clients.” - Alan 

“CatholicCare “CatholicCare 

really enacts its core really enacts its core 

values in the way it not values in the way it not 

only supports clients but also only supports clients but also 

in the way it supports its staff. in the way it supports its staff. 

The staff too are great people The staff too are great people 

who will ‘go that extra mile’ who will ‘go that extra mile’ 

in their work with clients in their work with clients 

and are very committed to and are very committed to 

their work.” - Annetheir work.” - Anne

@cathcare@cathcare

@cathcare_official@cathcare_official


