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WELCOME!

It was early 2016 when St Vincent’s Health Australia and CatholicCare announced our 

partnership to help house and settle refugees fleeing the conflict in Syria and Iraq. 

Since then, we’ve been working hard to prepare for the arrival of refugee families; 

refurbishing the units, securing funding, recruiting staff. Everything was nearly in place 

- all we needed was a planning permit.

We know that many of our supporters have been waiting eagerly for news about the 

Eltham Project, so we were thrilled to learn that on 5 October 2016, Minister Richard 

Wynne granted planning permission for the Eltham Refugee Housing and Support 

Project. 

We know that good settlement takes time and a lot of care - and our Settlement 

Team have already commenced working with a number of families. We anticipate 

that families will move into the units progressively over the coming months. 

Soon, these families have a place to call home.
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St Vincent’s Health Australia and 
CatholicCare have partnered to support 
up to 120 vulnerable refugees in 
Melbourne’s north-east, with a focus 
on supporting humanitarian refugees 
fleeing the conflict in Syria in Iraq.

St Vincent’s will provide medium-term 
rental accommodation in 60 newly 
renovated units on the site of St Vincent’s 
Care Services’ Eltham Village.

CatholicCare will provide tenancy and 
settlement support services to help the 
refugee families to settle well in Australia 
and to transition to longer-term housing 
options. 

Together, St Vincent’s and CatholicCare  
are committed to welcoming and 
suppporting our new neighbours..

• Greater Melbourne

• Geelong

• Gippsland

For more information, visit:

www.ccam.org.au/elthamproject

or email elthamproject@ccam.org.au

FREQUENTLY ASKED QUESTIONS

Why?

The civil war in Syria has resulted in more than 11 million people being killed or 

forced to flee their homes. It has been described as the worst humanitarian crisis in 

our time. When the Australian government announced that they would accept 12,000 

refugees from Syria and Iraq, St Vincent’s Health Australia and CatholicCare were 

committed to doing their part to help the families who would be making Australia 

their new home.

Who will be moving into the units?

The residents will be a mix of single women, single mothers with children, and 

couples with one child. There will be no single men moving into the accommodation.

But what about the aged care residents?

No aged care residents have been displaced as a result of this project. The units 

that are being used to temporarily house refugees were empty and had fallen into 

disrepair. They will revert back to affordable housing for older Australians in 2018. 

Also, the Eltham site is very large (17 acres) and the units to be used for the refugees 

are stand-alone and separate to the residential aged care and independent living 

facilities on site so there will be minimal impact on existing residents.

What support will the refugees be given?

Refugee families will pay rent while staying in the units; this is important for 

establishing a rental history. They will be assisted with orientation to the local 

area (transport and other services), linked in to schools, training and employment 

opportunities. They will also be assisted with English language, financial literacy, 

homework and social support.

What happens at the end of the project?

The project will run for two years during which time the refugee families will be 

supported to find employment and move to private rental arrangments.  

The units will then transition to be used as affordable housing for seniors.
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THANK YOU TO OUR SUPPORTERS

CatholicCare and St Vincent’s Health Australia would like to thank all our friends who have raised their hands in support of the 

Eltham Refugee Housing and Support project, including: the residents and staff at the Eltham Village • St Vincent’s Care Services 

• Swan Family • Sir James Gobbo and the Order of Malta •  Gill Family Foundation • Australian Syrian Charity • schools • parishes 

from various denominations • Nina Kelabora and the Welcome to Eltham • sporting clubs • businesses • community groups • 

service clubs • individuals and families in Eltham and beyond.

SUPPORTER SPOTLIGHT

Sir James Gobbo is one of the founding 

members of the Order of Malta in 

Australia. The Order of Malta is one of 

our funding and volunteering partners for 

the Eltham Refugee Housing & Support 

Project. We recently spoke to Sir James 

about his connection to the project.

How did you come to be involved in our 

Eltham Project?

The Order had previously been involved 

in one of CatholicCare’s earlier projects; 

we provided rental assistance for a family 

seeking asylum. That family has now 

received permanent protection visas. 

When CatholicCare approached us about 

the Eltham Project, we felt that it was a 

‘natural fit’ for the Order of Malta.

What was it about the Eltham Project 

that inspired you to get involved?

We liked that the new project would 

be able to care for a greater number of 

people. We also felt that this project had 

a good fit with the values of the Order of 

Malta: whose mission is to ‘alleviate the 

suffering of the poor and sick, without 

judgment, distinction of religion, race or 

political persuasion’. 

This project aligns with the history of the 

Order of Malta – formed in Jerusalem in 

1048 to care for pilgrims of any faith or 

religion. After a long trip, full of hazards, 

finding their way on ships or overland, the 

pilgrims would be provided with hospitality, 

shelter and sometimes medical treatment. 

This project will be able to do this for Syrian 

refugee families. 

Supporting this project helps us to live out 

our religious obligation and pledge to the 

Order of Malta: to serve our Lords of the 

sick and the poor.

Tell me about your first experience of 

philanthropy?

When I was about four or five in Italy, I used 

to stay with my grandmother who lived on 

a small property out in the countryside. A 

friar used to come by, walking for miles 

with a sack, asking for a few cups of maize 

flour. My grandmother would ask me to 

go inside and get a few scoops of the 

‘yellow flour’, which we would give to the 

friar, who would then ask us to join him 

in a prayer - which he concluded with a 

beautiful blessing.

WELCOME TO ELTHAM

When Nina Kelabora first heard that 

St Vincent’s were planning to offer 

accommodation for Syrian and Iraqi 

refugees at the site of the Eltham 

Retirement Village, she was thrilled at 

the prospect of the cultural diversity the 

newest residents would bring.

‘In our neighbourhood when new people 

move in we drop in and introduce ourselves, 

take them a gift, see if there’s anything 

they need to help them settle in and invite 

them over for a cuppa,’ said Nina. ‘I wanted 

to get the neighbours together to see what 

we could do to make the refugee families 

feel welcome.’

Nina set up the Welcome to Eltham 

Facebook page; a forum where local 

community members could show their 

support for newly arrived refugees. The 

site was launched in June and  by Mid 

October had amassed over 1,600 likes plus 

hundreds of comments offering messages 

of welcome and support. 

Nina is not surprised at the success of the 

group. ‘Eltham may have one of the lowest 

rates of multiculturalism in Victoria,’ she 

said, ‘but it also has one of the highest 

rates of volunteerism. Eltham has a really 

strong sense of community.’

The group have also been collecting 

donations of furniture and other goods to 

help furnish some of the units. Members 

have also expressed keen interest in 

volunteering to help the new residents 

become familiar with the local area.

Meanwhile, on Facebook, there are enough 

photos of residents holding welcome signs 

to fill a book - which is exactly what the 

group intends to do!

‘We will make a book out of the images 

and give a copy to each family when they 

move into the units,’ said Nina. ‘We hope 

this will show the refugee families that we 

are really happy that they have come.’

www.facebook.com/WelcomeToEltham

Nina Kelabora  

(photo: Lara McKinley/Welcome to Eltham)
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